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1 PABOTA C AYAUTOPUEU
YEPE3 INSTAGRAM

OCHOBA JO/ITOCPOYHbIX OTHOLUEHUW ONA NMPOJAXK (

Ha pbiHKe onsa npuBneYeHmns BHUMaHUSA U yOePXXaHUA KITMEHTOB BaXHO YETKO MOHMMATb
CBOE€ MO3MLIMOHNPOBAHME, UTOObI BbIAENATbCA CPeAN KOHKYPEHTOB B r1a3ax y notpedun-
Tena. TakxXe U B CoLMarnbHbIX CETAX - YEM ACHEee NPeaoCcTaBNAaATb MHHOPMALMIO O KOMMNa-
HUW, ee OBLLMX LLIEeHHOCTSAX C KNTMeHTaMu, TeM adbdeKTUBHEE MPOOABUNXEHME KaK OHNAWH,
Tak n odblamH.

YTO TAKOE NO3UNLIMOHUPOBAHMUE?

Mo3MLUMOHMPOBaHME - 3TO OCHOBHAA MPUYMHA OJ19 MOTPebuTens, No KOTOPOW CTOUT Ky-
MUTb UMEHHO Y BaC TOT U MHOM NPOAYKT. Hanpumep, y Bac BbICOKAs CKOPOCTb Moaa4m
61104, LOCTAaBKM M AOCTYMHbIE LieHbl. Bac BbIGepyT Te, KOMY HY>KHO BbICTPO, BKYCHO 1 He-
noporo. KoHeuHo, 34eCb CTOUT M YUMUTbIBaTb HanpaB/iieHne KyxHW. Takxe 1 B Instagram,
B Ny6/IMKALMAX BaXXHO OeINTbCA MHMOPMaLMen 0 ToBapax/yCcnyrax ¢ TOYKM 3peHus Bbl-
roabl KNneHTa. YTobbl mognmMcYmKam Obly10o MHTEepPEeCcHO HabtogaTh 3a BaMu B Stories nnm
B JIEHTE HOBOCTEW, HEOBXOAMMO He MPOCTO NyBANKOBAThL (hOTO/BUAOEO TOBapa C XapaK-
TEPUCTUKAMU, @ UMEHHO:

BblAENATb CU/IbHbIE U Cnabble
CTOPOHbI Aangd cpaBHeHNA
C opyrmmMun npeanoxXeHnamum,

OEMOHCTPMPOBATbL ero
npunMeHeHne;

AKTMBHO COTPYAHMYATb

C APYTMMN aKKayHTaMm

0191 MOBbILLEHNSA
OOMNOJIHUTENIbHOrO AOBEPUS.

pasBenekaTb ayaMTopuIo
NOCPEeACTBOM BUKTOPWH,
OMPOCOB, KOHKYPCOB;

UYTO BJIMAET HA COBEPLLULEHME NOKYINKMU B INSTAGRAM

BALU AKKAYHT BbIXOOUT OAUH 13 NMEPBbIX NMPU NMOUCKE.

Mpu noncke ToBapa / yCNyru, Kak npasu-
N0, KJINEHT ABNAETCH Y>Ke roTOBbIM Npu-
obpecTn, MBO CpaBHMBaET YC/IOBUA U
CTOUMOCTb.

il (=
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Q Mowuek OTmeHa

TNyuwee AKKayHTbI Terun MecTa




O®OPMJIEHUE AKKAYHTA

YeM yeTue n3obparkeHusa, TeM nyudlue, no-
TOMY 4UTO NOJIb30BaTeslb N3HAYaJIbHO BU-
ANT BCKO KapTUHY akKKayHTa, N, BEPOAT-
Hee BCero, OH HaXxMeT Ha Ty nybnnka-
LUIo, roe n3obpakeH HeobXoaNMbIN eMy
TOBap MO0 TEKCT.

s HanpwMmep }

NOAPOBHOE OMUCAHME, MPABUJIbHbIN NOABOP LIENIEBbIX X3LUTEFOB

LleneBon xawTer nogpa3symMeBaeT HaBUraumo npm Nomcke nosb3oBaTesnemM ToBa-
poB 1 ycnyr. [JobaBnsamTe cBoW ropom. ECiin Bbl XOTUTE yBENIMYNTb MOKa3aTeNn ye-
pe3 TOlMoBble X3LWTern, To 0XBaThl Ny6MKaLMN HAOBOPOT CHMU3ATCS, TaK KaK Ka)-
ObIV X3LUTEr UMeeT CBOM ayKLMOH.

BEbICTPOE PEATMPOBAHUE

Ha KoMMeHTapumm nnu nu4yHble cooblleHma B Direct pekomeHayeTca oTBeYaTb B Te-
YyeHne yaca.

CCbUJIKA B LLUATIKE NMPO®UJIA

CcblfiKa Ha MeCCeHaXep A5 CBA3M C KOH-
CyJ/IbTaHTOM, CalT AN8 NPOCMoTpa 6onee
NoApOBHOro aCCoOpPTMMEHTa, Mepexo Ha
OCHOBHOE MPeasioxXeHne. o

Moanucku

KopnopaTueHbiii ®oHp, «<KMF-[lemey»
O6pa3oBaHve
¥ «Tporpamma o MoBbILLEHMIO GUHAHCOBOI
rPaMOTHOCTU 1St BCEM CEMbU»
demeufund.kz/upload/KMF_Insta_business_brochure...




OTMETKW NOJIb3OBTEJIEN

Ball akkayHT BCTpeYanca y opyrux nosb3oBatenen (Apysen, 3HaKOMbIX, TMOEPOB
MHEHMI, BalUMX MApPTHEPOB) B OTMETKAaXx, B KayeCTBe peKoOMeHOaLMn U OT3bIBOB
019 nepexofa Ha Bally CTpaHuLy.

30N0THIE m;
Qv . ! CMOHCOPbI -

Cnacu6o 6onbiioe @kmf_kz 3a BbirofHble ycnosus!
PekomeHayio

13 anpens

B ONMCaHUK
ny6aMKaumm A B OTMeTKax A

3ANYCK TAPFTETUPOBAHHOW PEKJIAMbI

Cnepys BbillenepeyncneHHbiM MyHKTaM, MOXXHO BCErfa noBbICUTb BEPOATHOCTb AOBe-

OEeHVs 0O NMOKYMKU, Tak KaK KaXXAblM MYHKT ABNSETCA KacaHMeM C notpedbutenem. Yem
60oblUe KaCaHWW, TeM BblLLE LLAHC CTaTb OJIMXKE K KITUEHTY.

OueHb BaXKHO KOHTPOJIMPOBAaTh PaboTy nepcoHana (ohnamH), uto-
6bl KQXXKAbIN COTPYAHUK OblJ1 B KYPCE TeX UJIN UHbIX MPeaJIOXKeHUN, O
KOTOpPbIX ObINIO HanuMcaHo B Instagram. Ons KJMEHTa OHNIaWH U
ochnanH NNoLWaaKn ABNAIOTCA OAHUM LiesibiM, TO3TOMY BCcerpa Heo6-
X0AMMO paboTaTb coobLa, n npepynpeXXnatb 0 KOHKPETHbIX 3aKa-
3ax NpoAaBLOB / KOHCY/IbTAHTOB.




KAK PEATUPOBATb N OTBEYATb HA KOMMEHTAPUA Q

} BHe 3aBMCUMMOCTN OT COEePIKaHNA KOMMeHTapus, Ha Hero
BCEFAA HY)XHO OTBETUTbDb.

Mo ymMonuaHuio criefyeT NpUaep XMBaTbC CNefyoLmx npasu:

300POBATbLCH: BbIBPATb 1-2 CMAl7IJ1VIKA,
nob6poe yTpo (OeHb, Beyep)! KOTOpble CMAryaT Ball oTBeT

OTBEYATb B TEYEHUE 1 YACA B PABOYEE BPEMA MOHUTOPUHT A
AKKAYHTA, HATTIPUMEP C 09:00 O 21:00.

[a>ke ecnn Bbl CAMOCTOATE/IbHO BefleTe CBOW pPabounin akkayHT, TO peKo-
MeHOyeTCa He OoTBeuyaTb MO3AHO Houblo. Jlydllle BCero oTBeTUTb PaHo
YTPOM. AyAUTOPUIO C CAMOro Havana HeoB6XOAMMO NpUyYaTh K BalleMy pe-
MNMY. HO eCTb UCK/TIOUEHNSA — €CTTM KOMMEHTaPWN HeraTUBHBIN, TO CTOUT Mo-
300pPOBaTbCA C NoSib30oBaTeNeM, No61arogapuTh 3a 06PATHYIO CBA3b U CBA-
3aTbCA C HUM Ha C/IeAy oM AieHb, 06A3aTesIbHO HanMcas 06 3TOM.

Omseyas n1005m 8 Instagram,
Bbl yKpenJjiieme OmMHOWeHUs
C cywecmsyrowuMu KJiueHmamu
u cssi3bisaemech
C HOBbIMU.

IMuwume npocmbiIM s13bIKOM,
Yymo6bI BaWU KAUEHMbI
8ac noHumanu. He ucnosb3yiime

npogeccuoHanbHbIl #ap2oH
unu ¢pasbi, komopsie Mo2ym
3anymams KJU@HMOs.




OCHOBHDbIE MPABUJIA PABOTbI C NOJIOXXUTEJ/IbHbIMU KOMMEHTAPUAMU

NMOYEMY

oAU NUWYT NOJNTIOXKUTEJIbHble KOMMEHTapuu:

KJIMEHT OCTancsa OOBOJIbHbIM TOBApPOM (YyCyrom)
M MOKYTMKa Bbi3Basia y HEroO aMOUUN BOCXULLEHUS

KJIMEHT XOUeT MoMoYb APYIr1M B BbiIBOpe ToBapa
Ball TOBap MNPeB30LUeNT OXXWaaHUs

Ballla KOMMNaHUA BbIMOJIHWUNA BCE B CPOK

¢e¢c e ¢

MPU NOJTOXXUTEJIbHbIX KOMMEHTAPUSAX:

obA3aTesibHO MO340pPoBaThCa U NobnarogapuTb KnMeHTa. Hanpumep: 3apaBCcTBYNTE,
@ .Cnacnbo BaM 60/bLLOE 3@ OT3bIB! Mbl 04eHb pafbl, YTO BaM MOHPAaBUNOChL (CMawn-
nuk). NMpuxoanTe, 3akasbiBanTe eLle (CMannk).

@ @ @ @ @ @




OCHOBHDbIE NMPABUJIA PABOTbI C HETATUBHbIMU KOMMEHTAPUAMU

HEFrATUBHbIE KOMMEHTAPUU

MOYEMY

Jroan NMuyT HeratTuBHble KOMMEeHTapuu:

HenpaBubHaa KOHCYNbTauus oHnamH / odnamH

KOHCYJIbTAHT HE YTOYHWJT TOYHOE HaJInyme ToBapa
M ohopmMmna 3akas

3anumcanu HeBepHbIN aapec LOCTaBKMU

nokynartend He npeanynpennanm o HioaHCax ToBapa
Mo MCnoJsib30BaHUIO

nokKynaTtesb Nofyunn 6pakoBaHHbIN TOBap

KITMEeHTY He npeocCtaBuUIn CKUOKY,
KOTOpagd nponnmcboiBanachb / obroBapuBanacb

X X X X X X

NMPU HEFTATUBHbIX KOMMEHTAPUSX:

0653aTeNIbHO NO300POBATLCA, MOBIArof4apuUTb KIIMEHTa 3a 06PAaTHYHO CBSA3b M MOMOUb B
pelueHnn Bornpoca. Hanpumep, 3apascTeynTe, @ . Bnarogapum Bac 3a o6paTHyto
cBA3b. HanuwmnTe 6onee noapo6Ho HaM B Direct, 6o ocTaBbTe Ball HOMep TenedoHa.
Halum onepaTopbl / KOHCYIbTaHTbl CBAXKYTCS C BaMU B B/IM»KalLLee BpeMs.

@ @a @ @ @ @




KTO OOJIXXEH OTBEYATb HA BCE COOBLLEHUA, (
KOTOPBIE NMPULLJIN YEPE3 INSTAGRAM?

Ecnn Bbl camMun BegeTe CBOW OM3HEC-aKKAyHT, TO OTBeYaTb XeflaTeNbHO BaM. Ecnun He-
CKOJIbKO COTPYAHWKOB MMEIOT JOCTYM K O13HEC-aKKayHTY, TO CTOUT pa3fennTb 06s3aH-
HOCTU M NepenaTb PaboTy C KOMMEHTAPUAMM U COObLLLeHNA B Direct omHOMY UenoBeKY.
Mpexae 4emM oTBevaTb, HEO6XOAMMO 06A3aTENbHO YTOUYHUTbL XapaKTEPUCTUKM TOBapa U
ero Hanmume, YtToobbl He TPATUTb BPEMS - HU CBOE, HU KITMEHTA, U CPpa3y NPeaioXnTb alb-
TepHaTUBHbIN BApUaHT.

KAK AYOUTOPUA MOXXET NOMOUYb BU3BHEC-AKKAYHTY (
CTATb MONYJNIAPHEW?

MOOLUPSIUTE BOOXHOBJ/AUTE
3AUHTEPECOBbBIBAMTE! PAOYUTE

Bnaropaps akTMBHOCTW ayauTopumn Instagram Bcerga noMoraeTt akkayHTY CTaHOBUTbLCSA
nonynspHee - BbixoanTb B TOIN npu noncke nnu B pasgen "MIHTepecHoe". Hanpumep:

’ Balll aKKayHT 4acToO OTMeuatoT B MIcTopusax nam B Nnyo6amMKaumsx;

’ noNb3oBaTes N NepexogdT Ha Ball akKKayHT yepe3 OTMEeTKU, pekiaMy Haxo-
OAT B MOUCKOBOW CTPOYKE M COBepLUatoT onpepesieHHble 4eNCTBUS: Npo-
cMaTpmBatoT Ny6nKauum, NamkaoT, KOMMEHTUPYIOT, COXPaHAIOT, MOAMMUCHI-
BalOTCH, BKIIOYAOT yBEeAOMNEHNA N T.O.;

’ BaLLW NyOSIMKaLMU UKW CCbINIKY akKayHTa nepechbinatoT.

10




KAK HE PEKOMEHOYETCSH NPOOBUIATb BUSHEC-AKKAYHT Q

0
He nokynaiime
donnosepos
unu naiiku!
BmMecmo smoezo
Jlyqwe desiumech
UHMepecHbIM
KOHMeHmoM ;) N O ,
[

HepocTtaTto4yHo ny6ankoBaTbh OTO M BUOEO TOBAPA, He HecyLLe B cebe LeHHOCTU U UH-
opMaTUBHOCTM ANA KIMEHTa. Takom Crocob MOXET TOJIbKO HaBpenuTb penyTaunm
KOMMaHnn.

NMOKYINKA AKKAYHTA

He pekoMeHayeTCs MOoKyMnaTh rOTOBbIN aKKayHT C MMeloLLeNcs ayaAuTopuen ans 3KoHo-
MUU BPEMEHU, TaK KakK MpoBepUTb X peasbHbIX MOANMUCYMKOB 1 60TOB (HeCyLLLeCTBYO-
LMe Nofb30BaTesin) NPakTUYECKU HEBO3MOXHO, MOTOMY UTO Y B6ObLUMHCTBA OBbIUHbIX
NnoJib30oBaTe e 3aKPbITble aKKayHTbI, U OUEHb CITOXKHO MPOAaHaNN3nNpPoOBaTh eCTb I TaM
Balla uenesas ayautopus. C Takon ayanTopuen yalle Bcero HeadpheKTMBHO HauMHaTb
npoasukeHne. Takxe CTOUT yUUTbiBaTb, YTO MO MpaBufaaM Instagram, nepemaya uUnm
npoaa)<a akkayHTa 3anpeLleHa.

mn




PekoMeHayeTcsa He Mob30BaTbCA YCAYraMm HaKpPyTKU MOANUCUYNKOB, TAMKOB U KOM-
MeHTapueB. Ecnu paHee gaHHbIM cnocob 6bi1 6e3onaceH U Instagram He 3anpeLlan no-
[NOOGHbIE MAHUMYMALNK, TO HA JaHHbBIM MOMEHT Nyulle n3bexkaTb Takoro cnocoba yeenm-
UeHUa Yncia noanmMCcUYmMKoOB U APYINX aKTUBHOCTEMN.

CyLLecTByeT HECKOJIbKO CMOCOB0B HaKPYTOK: CleuuabHblie CepBUCHI /I FPYNIbl B Mec-
ceHpXepax.

CMNEUMAJIbHbLIE CEPBUCDI

Kak oHM paboTatoT: Xenatowime Hakpy-
TUTb [aHHble NokKasaTeNn KOMUPYKT
CCbINIKY NyOnMKaumm 1 BCTaBNSAIOT ee B
CTPOUYKY Ha canTe, rae 3a onpeneneHHyo
CYMMY JIIOAW HauMHAOT aKTUBHO Nnan-
KaTb, KOMMEHTMPOBATb, COXPaHATb, Nepe-
XOOMTb Ha aKKayHT. Takown cnocob aBns-
eTcs ryouTenbHbIM A1 OPraHNYecKoro
nPUPOCTa, MOTOMY UTO Ha TakUX CepBU-
cax 3aperucTpupoBaHbl OAM CO BCEro
MUPA, N UX NHTEepeC B NOAOGHbIX CepBU-
cax - 3apaboToOK M B3aMMHas HakpyTKa
nokasartesien. C TOYKM 3peHUs npoasu-
XKEHUSl TaKOM CNoco6 KaTeropuyecku
3anpeLleH.

rPynnbl B MECCEHR)XEPAX

Jliooy noMoratoT Apyr opyry ankamm um
KOMMEHTapuaAMK Yepes CCbiSIKy B rpyn-
rne. Hanpumep, OAMH N3 y4aCTHUKOB rpyn-
Mbl ONMyGMKOBaN MOCT M OTAPAaBU CCbis-
Ky B rpynny O nepexofa U akTUBHbIX
AencTBU B Instagram. YUyacTHUKN rpyn-
Mbl TaKUMU OENCTBUAMU WNCKYCCTBEHHO
MOBbILLAOT aKTUBHOCTb aKKayHTY, HO Ta-
KOW Cnoco6 TakxKe ABNAeTCa 3aMKHYTbIM
KpyroM Onsa Bragenbua Gu3Hec-akka-
VHTa, Tak Kak y Instagram patGoTtaeT uc-
KYCCTBEHHbIN UHTENNEKT, U OH 3arnoMu-
HaeT Ka)kable AeNCTBUS, COBEPLLUEHHbIE B
akkayHTe. Takon cnoco6 He no3Bonsiet
aKKayHTY NpOABUraThCs.

['MBbI = 6bITb CMOHCOPOM. FMUB - 3TO KOHKYPC, B KOTOPOM YYaCTBYIOT OOUH aKKayHT UK
NoaM/KOMMNaHUM B KayecTBe CrMoHCopoB. OHM COBMECTHO MpuobpeTaloT onpeneseH-
HbIM TOBap (-bl) U PA3bIrPbLIBAOT CPean CBOUX MOANMUCUYNKOB, Mpeasiarasd B3aMeH coBep-
LWNTb pa3Hble 4encTBUSA. B OCHOBHOM YyCNOBUSMU TMBA ABNSOTCA: NOAMUCATbCA Ha BCEX
CMOHCOPOB B MOAMUCKAX; MOCTaBUTb NAnK rnocnegHnMm nybamnkaumaMm; oCTaBUTb KOM-
MeHTapun. MOXXHO MPUHMUMATb y4acThe, HO HE PeKOMeHOyeTCs, Tak Kak CTaTUCTUKa Bu3-
Hec-aKKayHTa pe3KOo BblpacTaeT 1 pe3Ko MAeT Ha cnaf, MOTOMY UTO NoJib30oBaTeNm npu-
XOOAT 3a 6ecnnaTHbIM NoAapPKOM. Kak TONTbKO MMB 3aKaHUMBAETCsd, Cpa3y HauyMHalTCs
MacCoOBble OTMNCKU, YTO OYEHb HEraTMBHO CKa3blBAaeTCH Ha akKayHTe. Kak mokasbiBaeT
NpaKTUKa, eaMHNLAM yOaeTCcsa yaepXaTb ayaAnTopUIo Ha OAnTeNibHOe BpeMs rnocne rmea,
M Ooeno He B onpeaeneHHbix hyHKUMax Instagram, a B MHTEPECHOM KOHTEHTE. Takxe CTOo-
MUT YUUTbIBATb, UTO Y KaXKAOMO YeTOBEKA CBOU MHTEPECHI, MO3TOMY OH He ByaeT OTNUCHI-
BaTbCHA OT TOrO, KTO €MY CJly4alHO OKa3aJsics NoJsie3eH.
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TAPFETUHTI

YEM OTJINYAETCA 3AMYCK PEKJTIAMbI YEPE3 NMPUJTOXXEHUA

INSTAGRAM U FACEBOOK? ‘)

Mpw 3anycke peknaMbl Yepes Instagram y Bac eCTb BO3MOXHOCTb MOKa-
3bIBaTb PEK/IAMY TOJIbKO MOJib30BaTeNsaM Instagram:

® B JIeHTE HOBOCTEM ® B Stories ® B pa3pene "MHTepecHoe"

Mpw 3anycke peknaMbl Yepes Facebook npenocTaBiseTcs BO3MOXXHOCTb
3anyCcTUTb pek/laMy Ha Bcex nnollaakax Facebook, n 3a ero npegenamu.
PeknaMa nokasblBaeTcs MOASAM, KOTOPble MpOoCMaTPMBaOT CBOU BXOAOS-
Lme coobLeHUsa n neHTbl HoBocTen Ha MK 1 MOBUNbHbIX YCTPOWCTBAX.

® B neHTe HOBOCTEN Ha canTe ® B nounckoBoi cnucTeMe.
Facebook c koMnbloTepa unu c
MOOWIbHbIX YCTPOWCTB. ® B npocMaTtpuBaeMbix ponu-
Kax, ecnu nofb3oBaTesib Ha-
® B npaBom ctonbue Facebook Xal Ha BMaeo.

(TONBbKO C KOMMbIOTEPA).

® BoO BXOgALIMX MecceHaKepa -
peknama B Buae coobLeHna.

Mpwn 3anycke peknambl yepe3d Facebook Heo6XOOAMMO OTKPbLITb
Ads Manager Ha canTe Facebook. OTKpbITb €ro Bbl MOXXeTe Kak CaMOCTO-
ATEeNbHO, TAaK M 0O6PaTUTLbCA K cneunanuncTy. lNpun perncTpaunm BaXkKHO npa-
BMJIbHO NoJo06paTb PErMOH C Y4eTOM 4YacOBOIro Nosca, MOTOMY YTO Mpu
yCTaHOBNeHUM peknaMbl Facebook 6yaeT opreHTUPOBaTLCA Ha HEro.

OCHOBHOE MpPeuMyLLecTBO pekJslaMHOoro kKabuHeta Ads Manager B
Facebook - 370 TecTUpoOBaHMe cpasy HEeCKOJIbKMX PeKIaMHbIX 0ObaBe-
HUWM 3a OOMH onpeaeneHHbIv 6rooKeT. Hanpumep, ecnm 6100)KeT COCTaB-
naet 10 OoNa. B CYTKU, TO AAHHYO CYMMY MOXXHO pacnpenennTb Ha 4 pek-
NTAMHbIX 06bABNEHUSA. MICKYCCTBEHHbIN MHTENIEKT, OCHOBbIBAACH Ha Npef-
blAYLLEM NOBeAeHUM Nnofb3oBaTenen, 6yaeT NokasbiBaTb M aHANIN3NPO-
BaTb AENCTBUSA, TEM CaMbIM, MOXXHO YBUAETb B LI Pax, Ha Kakon pekiame
60/blLe BCEro CoOBepLUEHO LiefieBbIX AeNCTBUN.




KAKUE LLESIN MOT'YT BbITb Y TAPFTETUPOBAHHOW PEKJ1AMbI 0
B FACEBOOK

B cBA3U ¢ BBeAeHHbIMM OOGHOBIEHUAMUM PeKTaMHOro KabumnHeTa B Facebook, Tenepb Tpe-
ByeTcsa YCTaHOBUTb ABYXMAKTOPHYIO ayTeHTUdMKaumo Hamdonee yooobHbIM Ons Bac
crnoco6oM: HoMmep TenedoHa And NoNyvYeHUs Koaa yepes SMS; knwo4y 6e30NacHOCTU -
3NIeKTPOHHbIN KJIOY. PeKOMeHayeTCcs YCTaHOBUTb NPUIOXKEHUe, YTOObI UMeTb AOCTYM K
PeKTaMHOMY KabUHeTY B 060 TOUKe MUPaA.

YEPE3 FACEBOOK NPEAOOCTABJIAETCA BO3MOXXHOCTb

3ANYCTUTb PEKJTAMY HA:

@ y3HaBaeMOCTb 6peHaa, oxBaT ® TpadhuK, BOBSIEYEHHOCTb, yCTa-

HOBKa MPWIOXXEHUSA, MPOCMOTPBI

® KoHBepcus, MPOoOaXKM TOBapPOB 13 BMAEO, reHepaumsa nmaoB, coob-
KaTtasiora, noceLlaeMoCTb TOUEK LeHunsa

18:19

V3HaBaeMoCTb Nuasl KoHBepcus

é Y3HaBaeMocTb 6peHpa k Tpadwmk @ KoHneepcun

¥ Oxgar S BoBMeYeHHOCTb ™ nponaxm Topapos us katanora

VCTaHoBKY NpUnOXeHits ¢ Mocewaemocts Touex

MpocmoTpbl BYAE0

TeHepaLus Maos

CoobLueHns

Hanbonee nonynsapHbiMu B KasaxcTaHe ansatoTca: Tpaduk, FeHepauusa nupos, KoH-
Bepcua (Npy HaAnumMm camTa). Takke B nocregHee BpeMs CTasia akTUBHO UCMNOJb30-
BaTbCs peksiaMa yepe3 CooGLEeHUS.
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TPAD®UK

Mcnonb3yeTcs Ccbifika Ania nepexona Ha UCTOYHMK, rae yKasaHa OCHOBHas MHpopMa-
LM 0 NpeasiaraeMoM NMpoaykTe, To ecTb 3a npepenamm Facebook. MokasbiBaeTca pek-
NlaMa TeM Nob30BaTesNaM, KOTOPble C Haubo bLUen BePOATHOCTbIO NepenayT No CCbhii-
Ke, T.K. aJiTOPUTM COLMaNbHOM CETN OCHOBbLIBAETCS Ha MUX MPOLLIOM NOBeAeHUN.
OnnataB3UMaeTcs 3a Nepexop.

BHUMAHME! Ecnusbl xoTuTe, 4To6bl NOMb30OBaTENM Nepexonuam B Instagram, To
BaM HEOGXOAMMO 3aryckaTb peksaMy uepes Instagram, Tak Kak
ccbifika ByaeT OTKPbIBaTbCS B 6pay3epe, a He B NPUIoXeHun. Ta-
KoM cnoco6 co3pacT HeyaobCTBa, M MOb30BaTeNIAM MPUOETCA aBTO-
PU30BaTLCS YePEe3 NIOMMH M NapoJib. Bes Bxoda B COLMabHYO CeTb
UEIOBEK He MOXKET COBEPLLNTL Kakne-nn60o AenCTBUs, a aposin co-
XPaHsIIOT He Bceraa.

CneuunanbHas dopMa ana cbopa AaHHbIX (MMS, KOHTAKTbl) O NMoJib3oBaTeNe s CBA3u
(KOHCyNbTaUUKM), pPerncTpaumm, coBeplUeHUa MNOKYMKM 6e3 MNpUBIeUYeHUs Ha canT.
Facebook 3anonHuUT 3T dhopMbl aBTOMATUYECKK, €C/IN OHM NpefoCTaB/eHbl MOJIb30Ba-
Tenem B pasgene "MHpopmauma o cebe”.
onnara peknaMbl B3UMaEeTCS 3a 3asiBKY.

3anonHute dopmy

MonHoe nms

BeepguTe BaLl oTBeT.

BoT Tak 9n. anpec

BbIrNagnT BBeguTe Ball OTBeET.
thopMa 3aaBKMU

Homep TenepoHa

BeepguTe Baw oTBeT.

Danee
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KOHBEPCUSA

KoHBepcus - 370 nNpeanofiaraeMoe YNCo LiefeBbiX AeNCTBUN B COLMabHbIX CETIX 00
CoBepLUeHMUs NOKYMKN: perucTpaumns, odbopMieHnsa 3akasa, 0o6aBeHNsa ToBapa B KOp-
3UHY.

Mcnonb3yeTcs TONbKO MPW HaNUYMM CanTa, Tak Kak HeOBXOAMMO YCTAaHOBUTb crieymanb-
HbIV MUKCENb A1 OTCNEXMBAHMNA N DUKCUPOBAHNA OeNCTBUM Nonb3oBaTenen. JaHHbIn
MHCTPYMEHT HeoBbXOAMMO 3amnyCTUTb COBMECTHO CO CreumnmannctoM. PekoMeHayeTcs
CHayvana 3anycTuTb TpaduK, ¥ TOSIbKO MOTOM BOCMOJ1b30BATbCA KOHBEPCUEN.

Oonnarta peksiiaMbl B3UMAETCA 3a perucrpaumio.

COOBLLIEHUSA

OnnaynBaeTcs peksliaMa TOSIbKO B TOM Cllydae, @C/iv € NoJfib3oBaTesieM Hayanach nepe-
nUcKa. 3a NPOCMOTP pekiaMbl 4EHBIMM HE CHUMAIOTCS.

Ona yno6cTBa NpOCMOTPa U KOHTPOIA peKkna-
Mbl PeKOMeHAOYyeTCA CKa4daTb MNpPpUIoXeHune
"Peknama” (Ads Manager) Ha cBoM cMapThOH
M BONTK Yepes akkayHT Facebook, c nmetom-
MUCSA NpaBaMy agMUHUCTPATOPA MO 3anycKy
peknamsl.

VIKoHKa
MPUNOXKEHUS
"Ads Manager"

PekomeHpyeTca nepBble 3 OHA aHANMU3UPOBATb, Aasiee OTKJIUNTb
HeaddeKTUBHbIE peklaMHble 06bsaABNeHUd. bnarogapsa TectmpoBa-
HUIO OUYEeHb YAOGHO BbIABNATb, FOe HAXOAUTCA Balla LeneBas ayau-
Topua - B Facebook unu Instagram. Ona cpaBHEHUNA: TaK COXMU-
JIOCb, UTO ceKTop B2B, B 0CO6EHHOCTU KPYMHbIA U cpeaHun 6usHec,
yalle nosb3yeTca coumanbHom ceTblo Facebook, B2C, a Takxke cpea-
HUW 1 Manbiv 6usHec - Instagram.
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KAKUE LIEJI MOT'YT BbiTb Y TAPFTETUPOBAHHOW PEKJIAMbI Q
B INSTAGRAM

® bonble ® bonble ® bonble
noceLleHmnm npoduna noceLeHnn canTa coobLeHnn

BOJIbLUE NOCELLEHUXA NPODUNS

B naHHOM cniydae Instagram 6ypgeT npensiaratb NoSb30BATENAM NEPENTU HA CTPAHULLY.

BOJIbLLE NOCELLEHUMA CAUTA

Instagram npepnnaraeT NepenTn No CChlfike, yKasaHHOW BaMu. Yalle BCero Ucrnosib3ytoT
canTbl, MecceHaKepbl. Micnonb3yeTcsa B Lenax: NOCeLLeHNIN CanTa, ObICTPOM KOHCYbTa-
umm, cbopa 3asgBOK U T.A4.

BOJIbLLUE COOBLUEHUMA

MpsamMon nepexon B IMYHble coobLeHNs. MIcnonb3yeTca B LeNsx: NPOoAaxKn KOHKPETHO-
ro ToBapa, passneyeHnd, onpocax v gp.

3adasaiime sonpoceli
nodnucyuxkam!
Smo omauyHbIl

cnocob Hanadums
KOHmMakm c yesnesol
aydumopueli.




ONPEOEJIEHVUE MHTEPECOB O

MHTepechl onpegensatoTca NCXoas U3 Lenn peknambl. Hanpumep, ecnm uenb OXBaTuTb
KakK MOXXHO 6osblUe nosib3oBaTenen, YTobbl paccka3aTb O CBOEM TOBape M NpodaTb C
[OCTaBKOW, TO BbIOMpPAaEM JofAen C MHTepecamMm cHavana no rnpegHasHa4YeHuo ToBapa
(KTO €ro rotoB NpMoBpecTn N NoYeMy?), a TaKXKe Ae/1aeM aKLIeHT Ha ObICTPYIO AOCTaBKY
(TO €CTb, 2TO Te JIIOAN, KOTOPbIE YACTO MOJIb3YIOTCH AOCTABKOMN).

KAK INSTAGRAM NOHUMAET
MHTEPECbI NOJIb3OBATEJIEN?

KaxkObIl M3 HacC UMeeT CBOe MOoBefeHMe Mpu NMoncke ToBapoB / YCiyr B UHTepHeTe. B
Instagram nokas pekslaMbl CTPOUTCA Ha COBEPLLEHHbIX AENCTBUAX C CAMOro Havana rno-
cle perucTpaumm akkayHTa. Hanpumep, geByLlKa yka3asaa CBOW BO3pacT Mpu perncrpa-
uMmn, ganee nognmcanacb Ha HECKOJIbKO Pa3HbiX akKKayHTOB, rae NuwyT Npo mMoay, Bbi-
rneuky v nyTelwlecTBms. [Janee, OHa akTUBHO CNeanT 3a HUMU, CTaBUT JTalKK, NepecbiiaeT
Opy3bsM, coxpaHaeT U T.4. g Instagram Takoe noBegeHre npursHak Toro, UTo pekna-
MY, CBAA3aHHOW C AaHHbIMU CdhepaMmn, MOXXHO MoKa3biBaTb MOJIb30BATESIO, @ TAKXKE PeKo-
MeHOOBaTb B pa3gese «MHTepecHoe» MoxXoxue cTpaHuubl, nybnmkauymn. CyulecTByeT
MHOXXECTBO CNOCOBOB, Kak onpeaensatoTCa MHTePEeChl, HO Mbl PACCMOTPESNIN TOJIbKO Ca-
Mble OCHOBHble. Ba)xHO paboTaTb C TOHKOCTAMU, MpPU BbibOpe MHTepecoB. Hanpumep,
MOa OeNUTCSA Ha CTUMN, Ha XKEHCKYH0, MYXCKY0, OeTCKYH0, ANs 6epeMeHHbIX, OIS MOXMN-
NbIX, 019 UHBANMAOOB C y4YeTOM BO3pacTa U napaMeTpoB, TO OCHOBHbIE MHTEPECHI Y KaXk-
[0ro noTpebuntensa 3Ha4YnTeNlbHO OT/IMYAOTCA APYr OT Apyra.

Kak ellé Instagram moHuMaeT, 4YTO MoKa3biBaTb MNOJsb30BaTeNto? Tak Kak Instagram
yrpaBnsaeT UCKYCCTBEHHbIN UHTennekT (ganee "MIN"), oH yMeeT CUnTbiBaTb N306pake-
HUSK, BUOEO, MY3blKY, CZTOBA B OMMCAaHUN, COOBLLIEHUAX.
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KAK ONPEAEJ/IUTb MHTEPECDI
NMPU 3ANYCKE PEKJ1IAMbI BbINEYKU?

Ona Havyana HeoBXoaAMMO NOAroTOBUTL NpeanoxeHue (ohep) nuTo ByaeT N3obpaxkeHo
B peksiaMe. 3arnoMHUTE, eC/in Bbl MOKa3bliBaeTe OAMH TOBap, TO NoAM NoACcOo3HATENbHO
6ynyT AyMaTb 06 OAHOM TOBApe, eC/l Xe Bbl MOoKa)eTe MM 0ObeMbl, TO OHU 3aNOMHAT ac-
COPTUMEHT, N 3TO OT/IMYHO BIUSAET Ha X 3aKa3bl. Hanpumep, ecnn Lenbio pekiaMbl ABASA-
eTCa NPOoPEeKNIaMNPOBaTb aCCOPTUMEHT BbIMEYKU, TO Ha M30BPaXKEHNM/BUAEO AONKHA
ObITb BCA NpeanaraemMas npoaykuua. Nocne nepexona U3 peknaMHoOro o6bsasieHns rno-
Nb30BaTeNb JO/HKEH eLLe pa3 yBMOETb Balll aCCOPTUMEHT U, MOACO3HATENIbHO, MOSTYYNTb
NOATBEPXKAeHMe, YTO Y BaC AeNCTBUTENIbHO OrPOMHbIN BbIGOP HA OGO BKYC 1 B JIIOOOM
obbeme.

Hanpumep, Bbl XOTUTE NMOKa3aTb OOMbLLIOM aCCOPTUMEHT POAUTENAM, YKa3biBaeTe BO3-
pacT 22+, BbIbMpaeTe NHTEPECHI: BbiNeuka, 4OCTaBKa ebl, CeEMbS, 6paK, OTHOLLEHUS, ae-
TU, OHNANH-TIOKY MKW, MOAAPKMN, OeTCKNE LIeHTPbI, MCUXOJIOr, MYXUYMHA, CYNPYru, poau-
Tenu, KPeouT, KIIMHUHT, 0O6pa3oBaHKMe. Y CTaHaBIMBasA OIOOXET, YUNTbIBANTE, YTO lydlle
3aMNyCTUTb HECKOJIbKO PEKIaMHbIX OOBbABIEHUN, a Uepe3 2-3 OHA OnpenennTb, Kakas pek-
NlamMa paboTaeT nyuylle, fanee oTKIIIOUNTb MeHee ahdhekTUBHbIE. [TepeHanpaBbTe Bbloe-
JNIeHHbIN B0y)KeT Ha caMoe a(hdhekKTUBHOE peklaMHOe 0O baBNEHME.

BAXXHO! OrpaHuueHus B peknaMHom nyGamnkaumm yepes Instagram: Bbl He MOXKe-
Te OTPeOdaKTUPOBATb TEKCT B OMMCaHUW, eClin I'Iy6J']VIKaLI,VI9| 6blna oT-
rnpaBfieHa Ha pacCMOTPEHME UK yXKe ofobpeHa. PekoMeHayeTcs 3apa-
Hee NepenpoBePUTb TEKCT M TOJIbKO MOTOM OTMPAaBNATb HA pacCcMoTpe-
HWe, nHadye HeoOXoaMMO OyaeT yaanuTb MPOMOAKLMIO, OTKPbITb Ha-
CTPOMKM Nybnnkaumm BbibpaTb "U3MeHUTb" - OTpenakTMpoBaTh, Ha-
aTb "FoToBO", nanee "MpoAaBUraTb".

Mpwn 3anycke pekfaMbl yepes Facebook o6bsABIEHME MOXKHO OTpeaak-
TUPOBAaTb, HO ECNIN MeHseTCH M306paxkeHne, To BCe NoKasaTesiv O6HY-
NATCA.
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BE3OMACHOCTb MNMPU NEPEOAYE MPAB HA 3AMNYCK PEKJIAMbDI
YEPE3 BALLU AKKAYHT JOBEPEHHOMY 1LY (CNEUNATIUCTY).

CylulecTByeT HECKOJIbKO ponen no obuwmm npaBunam B Instagram u Facebook no
ynpaBaeHNI0 KOMMepUeCcKkowm CTpaHuubl 1 peknambl. na Instagram Heobxoanmo npe-
[OCTaBUTb NpaBa agMMHUCTpPaTopa Yepe3 Facebook noBepeHHOMY nuuy, 3aperncTpm-
poBaHHOMY B Facebook. MpaBa MOXHO NpeaocTaBuTb Kak yepes MK, Tak 1 yepes Mo-
6unbHoe npunoxeHne Facebook, nponasa B pasgen "HacTponkn" Ha KOMMepuyeckon
cTpaHuue. KoMMepyecKyo CTpaHMLY MOXHO CO30aTb Kak Mpu perncTpaumm B CaMoM Ha-
yane, Tak 1 oTaenbHo Yepes Facebook nnu Instagram. ns noaTBEpPI)XAEHUSA PO agMn-
HUCTpaTopa/peknamMoaaTens, HasHaYeHHOMY 1Ly Heo6Xo4MMO NoaATBEepPAUTbL corna-
CUe Ha NpaBa Yepes CBOK CTPaHULLY, MHayve NpaBa AeNCTBOBaTb He OyayT.

BAXXHO! 3apaHee nepenpoBepbTe, eCTh MM NpaBa y APYrmx nofb3oBaTenei no
3amnyCcKy peklaMbl UMEHHO BalLen KOMMepyYyecKom CTpaHuubl. [na 6e30-
MacHOCTW akKayHTa U yNpaBieHust 6loaxeTa pekoMeHayeTcs yaansiTh
HeaKTMBHbIX aAMUHUCTPATOPOB/pPeKNaMoJaTene cpasy, Kak TONbKO
OHW NepecTaloT paboTaTb MO 3aMyCcKy PekaMsbi.
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JIrodu, komopelie aalikanu,
KoMMeHmuposaau

us1u coxpaHaau nybaukayuu -
npedcmasnseme,

daxce Ha amy 2pynny
nosib308amesieli MOXCHO
Hacmpoums
mapaemupoBaHHyH

peknamy 8 Instagram.
Monab3yiimecb 3mum!




CTATUCTUKA

KAK OMNPEAOE/INTb, CKOJIbKO Y BAC B CPEOHEM B AEHb Q
AKTUBHbIX MOAMUCYUNKOB

Heob6xoanMo 3anmcaTb MPOCMOTPbLI NocaegHux nyonmkauni "C FnaBHOW cTpaHULbl”
3a oauH Mecsl (pacCcMaTpPUBaETCH Kak O/1a exxeMecayHoro otyeTa). Ansg atoro W

Ha)xMuTe Ha
"MocMOTPETb CTAaTUCTUKY"
B nop ny6aukauven

MocMoTpeTb CTaTUCTUKY
Qv W

[anee Bbl yBUONTE PA3BEPHYTYIO CTAaTUCTUKY MO NPOCMOTPAaM.
[Ons 3TOro nanbuem npoBeanTe BBEPX, YUTOObI BaM OTKPbIIMCb
B Bce gaHHble.

20:21

Oxsar

Mokasbl

C rnaBHOIl CTpaHMLibI
W3 npodpunsa

W3 "UHTepecHoro"

W3 "Opyroro”

CTtatucTuka nyéamkaumm

B COOTBETCTBIM C NPaBUNaMU1 B OTHOLIEHUN
1Y W, AENCTBY B
HEKOTOpbIX PEr1oHaX, NoKasaTe/nn CTaTUCTUKN Ans
COOBLLEHNI, HaNPUMEp YNCTIO PEMOCTOB 1
OTBETOB, MOTYT GbiTb HUXE OXMAAEMBIX.
MoppobHee

[ ] v




Bbibepute nokasartesnb "C rnaBHOM
CTpaHUubI" 1 3anuwnTe B TeTpaab, 20:21

B 7160 B TabanLy Ha MK.
OxgaTt

Mokasbl

C rnaBHoW CTPaHMLIbI

N3 npopunsa

3 "ViHTepecHoro"

W3 "Apyroro”

[MpeanonoXXuM, YTo y Bac B akkayHTe 1000 nognmcumkoB, 1 3a nocieaHnm mecsauy, 6bi10
ony6nnkoBaHo 30 nybnmkauum. Mbl BbISBUNM AnanasoH npocMoTpoB "C rnaBHOM cTpa-
HUUbI" oT 450 go 620. YTOObI BbIABUTbL CPeaHWM NoKa3aTeslb, HeOOXOOMMO CITOXKUTb BCe
MPOCMOTPbI U PAa3ae/NTb Ha KOIMYECTBO NOCTOB. MpeanonoxmuMm, oblee KoOmMyecTso
cocTaBnaeT 18 000 NpoCMOTPOB.

Oennm 18 000 Ha 30, nonydyaeM 600. PesynbTtaT: 600 NOANMNCYNKOB aKTUBHO 3aXOOAT B
NeHTY HOBOCTeN, UTo cocTaBnsaeT 60% OT BCero yncaa nognmc4mKoB.

60% MoanMCUYMKOB €XXeOHEBHO 3ax0adaT B Instagram B JIEHTY HOBO-
BbIBO/[L: creit, a 370 3HaumMT, YTO GOsbLLE MNONOBVIHbI MOAMNCAHHBLIX MPeANoYM-
TaloT MPOCMaTpPUBaTb HOBOCTU Yepes pasnen "lNnaBHasa".

OcTaBLumecsa 40% MO>KHO TOMIbKO MpeanosiaraTh, MO KakKUM MPUYMHAM He SBIAITCS aK-
TUBHbIMW. Hanpumep:

® npeagno4ymTatoT HabnogaTh 3a Stories ® MJIOXON UHTEPHET

® fpeanoyYnTaloT 3aXOONUTb B ® 3a3xonaT B Instagram B cBA3M C OT-
Instagram TONbKO NO Heo6XOANMMOC- CyTCTBMEM BpeMeHn, Nnbo Bbia cMe-
TW, €CNV HaJo YTO-TO HaMTH HEH aKKayHT M3-3a HEBO3MOXXHOCTU

BOCCTAaHOBUTb akKKayHT

© X

NMOYEMY NOANMNCHYUKU NEPECTAIOT BUAETD
BALUM NYBJIMKALUU

He MHTepeceH KOHTEHT - MOAMUCUYMK CTasl 4acTo MPOMycCKaTb BalnM nNybnmkaumm w
Stories, nepecTtan uMTaTb onMcaHne, LOCMaTpPMBaTb BUAEO, J'Ial;lKaTb/COXpaHﬂTb, rnepe-
XOAUTb Ha Balll aKKayHT UM nocewlaTb.
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BAXXHO! Ecnusbl nnaHnpyeTe cCOTPYOAHNYECTBO C NMAEPOM MHEHWIM/APY oM KOM-
naHuK, To, B MepBYIO oyepenb, HEOGXOAMMO 3anpallMBaTh CTaTUCTUKY
""C rnaBHOM CTPaHMULUbI" 1 13 "UHTepecHoro".

Mouemy? MNMOTOMY 4YTO KOM4yec-
TBO MOAMUCUYMKOB MOXET ObITb
HaKpy4eHo, a NPOCMOTPbI C AaH-
HbIX Pas3nesnioB ABNATCA CaMbl- Oxsar
MW TOYHbBIMU.

Mokasbl

C rnaBHoI CTPaHMLb

U3 npoduns

NOYEMY PA3AEN
"MHTEPECHOE" TAK BAXKEH?

a Qe o ¢

B naHHOM pa3pfesie NokasblBaloTCA TOMIbKO CaMble NonynsapHble nybankauum, Habpas-
LMe opraHMyeckue namku, KOMMeHTapun, CoxpaHeHus, nepexonbl. HazeaHue "MHTe-
pecHoe" roBopuT caMo 3a ceb9, TO eCcTb, Tyda NornagaeT BCE, YTO CTAHOBUTCHA NHTepecC-
HbIM OYeHb ObICTPO.

KAKMUE NYBJIMKALIUU NOMOTAIOT NPUBJIEYb
BOJIbLLE HOBOW AYAUTOPUU UCXOAA U3 CTATUCTUKU?

OTKpoOMTE CTAaTUCTUKY BCEX NYyBIMKaLMIA NO oYe-
pean eLle pas v OTMeTbTe BCe TeMbl Nybnnkaummn,
B KOTOpPbIX MoKasbiBaeTcs NyHKT "U3 UHTepec-
Horo". Oxgar

Mokasbl

C rnaBHOW CTPaHULbl

[MpoaHann3npymnTe Nnyo6amnkaunum 1 NPoaosIxKamTe
pa3suBaTb TeMbl "U3 UHTepecHoOro”.




KAK CTATUCTUKA NMOMOTAET COCTABJIATb KOHTEHT Q

HauHeM C Toro, UTo KaXkabli MecsL, HEOBXOAMMO aHAIN3UPOBAaTb KOHTEHT C TOYKU 3pe-
HUS Pa3BUTUSA aKKayHTa 1 NpoaBuxeHns. OLN60oYHOE MHEHME MHOMMX BiadenbLes 6us-
Hec-aKKayHTOB criefyioLLee:

Q rnaBHoOe - KOJIMYeCTBO MNOCTOB e obnAzaTesibHO, YTOObl B KaXkgon
nyoénnkaumm obin norotrn n 6l
rnaBHoe - 6biTb B JIeHTe MCnosab3oBaH GOTOLLOM.
M OCTaBaTbCsl Ha BUAY

6bl B Ny6aMKaLUM MPUCYTCTBOBaN TOBap/ycyra, KOTOPbI MOXHO Ha-

' HeT Heo6xoaANMOCTU OhOPMAATb KaXKaylo nybnukauuio. FnasHoe, yto-
rNsaHoO pasrnasiAeTb B NpUMeHeHum (pasmep, LBeT).

KAK AHAJIU3SUPOBATb KOHTEHT

BbiBeguTe BCe MpoOCMOTPbI Nog nNyoankaumsamm
3aMecay,

Oxsat

Mokasbl

C rnasHOM CTPaHULbI

A Tak>Xe: OXBaTbl, KOJIMYECTBO MPOCMOTPOB BU- s npodwns
[0eo, KOMMeHTapuu, NnoceLlleHns, nepecnaTb, CO- Us "UnTepectoro”

XpaHeHUs, MOANUCKN, HaXKaTne Ha 3BOHOK, Ha)ka- W "fipyroro®

TWe Ha agpec canTa

MosicHeHUs Mo KaXkaoMy NnoKasaTtesiio onucaHbl HUXKe

[Mlo3BonseT y3HaTb peasibHOe KOJIMUECTBO aKTMBHbIX MoanucumkoB. Tonbko "C Mnae-
HoM" OTHOCUTCS HanpsaMyto K nognmcuymkaM. OcTarnbHble OTHOCATCA K MOAMMUCAHHbBIM U
He NoanucaHHbIM NOSIb30BaTENAM.
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My6nvkaumm, MPOCMOTPEHHbIE Ha Ballelr CTpaHuLe CleayroLlWmMMm NyTAMN:

® nepeLwwnu c nyénmkaumm ® KTO-TO MOAENUNCS BalLUM
"C 'naBHOM NeHTbI" npodunem/nybnvkaumnen

@ HalUM Ballly CTPaHULYy yepes ® Nosib30BaTeslb PaHee COXPaHuI
MOUCKOBYIO CUCTEMY OOMH 13 BaLLUMX NOCTOB,

M MPU NPOCMOTPE COXPaHEHHbIX
nepeLuen K Bam B Npodusb

N3 "UHTepecHoro” M3 xswrTeros

nyoénmkauuu, Bbilweawwne B TOTM TONbKO MyOAMKALMKM C X3LUTEramm

M3 "Opyroro”

B cBa3n ¢ TeM, uTo Instagram npegocTaBnsgeT NPOCMOTP TONIbKO 4 nMokasaTesnen, B pas-
nen"Opyroe” nonagatoT Nny6nnMKauum Cc Apyrnx MCTOYHMKOB. Hanpumep: nokauumsa, nepe-
X0/ U3 KOMMEHTapUs, OTMETKN Ha NyonKaumm n T.4.
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natoCbl U MUHYCbl CEPBUCOB MO CBOPY OAHHbIX
O KOHKYPEHTAX

CyLLEeCTBYET MHOXECTBO OHJIalH-CEepPBNCOB, MO3BOJIAIOLLNX COBUPATL AaHHbIE KOHKY-
PEHTOB, HO HE CMOCOBHbIX UX aHANM3NPOBATb

0 nnoChbl ° MUHYCbI

© MoxHO cobpaTb AaHHble no ny6nu- ® MUHYC TONBKO OAUH - CEePBUCHI - 3TO

KauMsAM KOHKYPEeHTOB, HabpasLune
MaKCUMasibHOe KOJIMUYeCTBO 1afkoB,
KOMMeHTapuesB.

MOXXHO cobpaTb Ha3BaHUSA akKKayH-
TOB, OTME@YEeHHbIX Ha CTPaHMLIE KOH-
KYPEHTOB, UTOObI HAarNAAHO NOHATL C
KeM Besin/BeaoyT COTPYOHMYECTBO

© KaTtanor Instagram-akkayHTOB
© TloOMCK aKKayHTOB MO OMUCaHUID. -

© OnpepeneHve nosna, BO3pacTa, Mec-

TOMOJIOXKEHUS, KONMYECTBa OTKpPbI-
TbIX U 3aKPbITbIX aKKAyHTOB Yy Mofa-
MMCYMKOB N MHOroOe Jpyroe.

MO>MHO HacTPOUTb YBEOOMIIEHUS Ha
KOMMeHTapun.

TwamenbHas paboma
Cco cmamucmukou
U aHaaumukou 8 yeJsiom

nomozaem ysesu4yums
npooaxcu, ya1y4wums
KOHMeHm U NoBbICUMb
uHmepec K npogusro.

He JIOAN, OHWU HEe YMetloT aHanmsnpo-
BaTb KOHTEHT, C Y4€TOM MOCTaB/eH-
HbIX 3a4a4 Ha Ny6nMKaumm, No3TOMy
MoNb30BaTbCA U MAATUTb NOAOOHbLIM
cepBKrCcaM no 6obLLIEeN YaCTU HET He-
06X0QMMOCTMU.




MAPKETUHI

OCHOBHbIE MOHATUS B SOCIAL MEDIA MARKETING Q
(MAPKETUHI B COLUUAJIbHbBIX CETSX)

Social Media Marketing (aanee - SMM) - 370 HanpaB/ieHVe MapPKeTNHra, KOTOPOE 3a No-
cnefHue 7 net B KazaxcTaHe CTasio BOCTPEO6OBaHHbIM M HEOB6XOANMBIM MHCTPYMEHTOM
0191 y3HaBaeMOCTU 1 NpoaBMKeHNs 6usHeca. PaclumndpoBbiBaeTcss SMM Kak MapKeTUHr
B couManbHbix ceTax. OT cnoBa "coumanbHbIN” yxKe MOXKHO MOHSATb, YTO 34eCb MNPUCY-
TCTBYeT Nofnep»Kka o6paTHOM CBSA3M C toabMU. Kakne KaHanbl KOMMYHUKaLUMM BXOAAT
B SMM? CouMasnbHble CeTU, MECCEHXEPbI - APYTrMMN CNTIOBAaMU, BCE, UTO OTHOCUTCSH K
OHJIANH-KOMMYHMKaLNK C ayauTopuen.

KAKMUE CYLWECTBYIOT TEPMUHbDbI, C KOTOPbIMU Bbl MOXKETE
CTONKHYTbCS MPU CAMOCTOSITE/IbHOU PABOTE
C NPOABUXXEHUEM BU3HEC-AKKAYHTA:

B oxBaT BXOAUT YHUKANIbHOE YMC/IO NOSb3oBaTesnen,
KOTOpble XOTa 6bl 0OAMH pPa3 B3auMOaenNCTBOBAIM C Ba-
UMM KOHTEHTOM. YTOObI BalLM OXBaTbl POC/N, HEOO-
XOOMMO KaK MOXXHO 60Jiblle BECTU KOMMYHUKALIMIO C
ayaouTopuen ona nodyxxaeHma 0encTBUM B BalleM aK-
KayHTe, MO0 3anyCTUTb TApPreTUPOBAHHYIO pekamy.

OxBar

Ecnn B oxBaTe cumTaeTcsd, uTo 1 nosb3oBaTeslb - 3TO
OAWNH aKKAYHT, TO B MPOCMOTPax 1 akkayHT MOXeT Ha-
CUMTaTb HECKOJIbKO MPOCMOTPOB. [1peanonoXmMm, yto
y Bac 300 npocMoOTpoOB, 13 KoTopbix 10 nonb3oBaTe-
nier NnocMoTpenM Bmaeo no 2 pasa, nosydaeTcs, uTo
BCero npocMoTpeBLUMx cocTaBnaeT 280 yenoBek, a
He 300.

MpocMoTpbI

Cnoco6, No3BOAAOLWMI NOAENUTLCA Ny6nnKaunen y
cebs Ha CTpaHunue, TMbo OTNPaBUTb OPYTY.

BHYTPM coLManbHOM CeTU CYLLIeCTBYEeT UCKYCCTBEH-
HbIM MHTENNEKT, KOTOPbIN yApasaseT nyGanKaumaMu,
TeM caMbIM, onpefenseT, YTo MoKasblBaTb KaXXooMy
nonb3oBaTento.
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Mpomoakuusa OTO 1 eCTb TapreTupoBaHHaa pekiama.

Odbep BbirogHoe NpeanoXeHne ans KAneHTa.

B3anmMopencTBme ¢ akkayHTOM CO CXOXKen ayamnTtopu-
en ona npurBeyeHns HOBOW ayanTopun 1 HarnoMmnHa-
HUNSA TeM, KTO Y>Ke O Bac cbiwan. Kaxxabii 13 AByX CTO-
POH Ny6nnkyeT y cebs Ha CTPaHULEe OANHAKOBYO UH-
dhopMaumio c nogaden ceoero oopmarTa.

Konna6opauusn

KOoMmMpanTuHr B coLManbHbIX CETAX MpeacTaBasaeT co-
60M yMeHVe nogaBaTb MHOOPMALMIO IEerKo 1 OOCTYM-
HO. CuMTaeTcsa OrpoOMHbIM 3abayXOoeHueM, 4yTo ansa
onuncaHua nyonmkaunm HeobxoamMMo ObiTb KOMUPaW-
Tepom.

Mopenb noBepeHWs NoNib3oBaTesld B MapKeTUHre.
Mcnonb3yeTca B onanH U OHNaMH npoga)kax. Pac-
wundposbiBaeTca: A - Attention (npwBneyb BHMMa-
Hue), | - Interest (3anHTepecoBaTtb). D - Desire (Bbl-
3BaTb »KenaHue), A - Action (coBepLUUTb OeNcTBME).
[Mo paHHOM MOLENM TaKXKe COCTaBMAT KOHTEHT-M1aH
M onucaHme nyonmkaumm.

MeTopn 3almMThl akkayHTa OT B3/loMa. HacTpauBaeTcsa
B npunoxeHun Instagram "HacTpownkn - Be3onac-
HOCTb - [1ByxX(hakTopHada ayTeHTUdbmnKaums".

AByxdaKkTopHas

ayTeHTUdMKaumsa

INSTAGRAM - UHCTPYMEHT NPOABU)XEHUSA BALLEIrO BU3HECA.
YTO ELLE BA)XKHO YUYUTDbIBATDb NPU PABOTE C NPOAAXXAMMU HEPE3 INSTAGRAM.

MpoaBvKeHre OeNINTCA Ha yOepXXaHe MMEeIOLLUXCS KITMEHTOB
M Ha npueBnevyeHme HOBbIX.

HA YAEP)XXAHMUE HA NMPUBJIEMEHUE
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Hukorpa Henb3qa 3abblBaTb, UTO Cpe-
O BCeX NOAMUCUYMKOB €CTb NOCTO-
SIHHbIE KJTMEHTbI, U TONIbKO 6/1arona-
PA UM MOXXHO MNPUOBPEecCTn eLue
60nblle goBepus, noay4vas OT HUX
OT3bIBbl, TANKN, KOMMEHTaPUN U T.A.

HoBbIM MoTeHUManbHbIM NOAMNUC-
UMK  MNPUXOOUT K YXKe OeNCTBYHO-
Len ayantopumn, Hag KoOTopon pa-
60TaloT HA YAEPXKaHMe, MOTOMY UYTO
6narogaps MM HOBble MOKyMnaTenu
CMOryT ObICTpee MNPUHATH peLle-
HWe: MOAMMCATbCS, 3aMNPOCUTb KOH-
CyNIbTaLMIO, MOCTaBUTb NTANKU, Ky-
MUTb NPOAYKT.




Yem Bonblue o HOBOIro nokynaTtens ny6anyHbiX NOATBEPXKAEHUM O TOM, UTO KOMMNa-
HUN MOXXHO OOBEPSATb, TEM BOJblLUE BEPOATHOCTb JOBECTU ero Ao NoKynku. Yem no-
JNIb3YIKOTCA Ternsible uropaumne KIneHTbl:

“GIS  Google

2GIS. lNoaTankMBaeT NoJSib30BaTeNIEN Ha COBEPLUEHNE OENCTBUN BHYTPU MPUTOMKEHUS,
UTOObI MONB30BATESIN Y3HAIN KPATKO O KOMMaHWM, aCCOPTUMEHTE, LileHaX, OT3bIBaXx, U, KO-
HEeUHO XKe, Kak gobpaTbcs. [pe)xae YeM UeNOBEK 3aKaXKeT, OH BepOosaATHee BCEro nepemn-
[EeT MO CCblIKaM AN YTOYHEHUS, eCTb JIN Y HUX Ha canTe unm B Instagram 10, UTO UM HYXK-
HO. VIMEHHO MO3TOMY pPeKOMeHOYeTCHA BblOeNATb OCHOBHOM TOBap M 0hOpPMAATb M30-
B6parkeHns1/BUOeO C TEeKCTOBbLIM COMPOBOXAEHNEM B KaXKA0M Ny6nmkaumn. Ecam e no-
Nb30BaTe b HE HaLLes1 TOro, YTO OH UCKasl, TO eCTb HECKOJIbKO NyTen ero cneayoLwmx ge-
NCTBUN: MO3BOHUT, YTOObI eLLe pa3 YyTOUHUTL "A Bapyr!" BepHeTCcs B MOUCKOBYHO CTPOKY,
NPOAOCIIKUT UCKaTb Y APYIrMX KOMMaHUN, 1, BepOATHee BCero COBepLUnT npeablgyLine
OencTeus.

Google. NMonckoBasa cucteMa o6beanHAST BCe OHMANH-MOWAAKN B OOHOM MecTe, TO
eCTb, NPU 3aNpoce OH MOXKET BblAAaThb KaK CCbIJIKY Ha canT, B Instagram, Tak 1 CCbINIKY Ha
2Gis. YeM gpeTanbHee 6yayT HAaCTPOEHbI Bally OHNaANH-MNOLWAAKW, TeM flydlle asisa nouc-
KOBOW cncTeMbl. 1o TaKOMY e MpuHUMny paboTtaeT nonckoas cuctema Yandex. Ban-
MoOencTBMme Mexxay 3-Mss OCHOBHbIMU CEPBMUCAMU MO3BOJINT MOB/IUATL Ha COBEpLLUEHME
NOKYMNKM HAMHOTO BbICTpee.

HA KAKME TUMbl CTAJIU QEJNINTbCA KNIMEHTbI B CETU MHTEPHET

JIio6uTenn CKMAOK.
Tosap He BaX>XeH, BaXXHa
CKMnaKa.

NHTepHeT-noKynaresb.
[MpUBbLIK MOKYMaTb OHJIAWH.
Yale Bcero He paccTpanBa-
eTCs, eCNM TOBap He COOTBE-
TCTBYET OXXUOaeMbIM Tpebo-
BaHUSAM.

Jlio6uTenb B pacCpouKy.
[ennt cyMMy MOKYMNKKM Ha
HEeCKOJIbKO onnart.

MokynaTenb cO CTaTyCoOM.
[MokynKa coBepLuaeTca ans
CaMOYTBEPXKAEHUS U CTaTy-
ca B ny6mM4yHoM Mupe. LleHa
0151 HEro He BaXkHa.
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OCHOBHbBIE CNEUUMAJIUCTDI
B NMPOABUXXEHUU B INSTAGRAM

KAK PABOTATb C NogrPAAYNKAMU, ECJIUN Bbl PELLINJIN
HAHATb CNEUMAJNIMCTOB AJ14 BEOEHUA (

BALLEN CTPAHULbI INSTAGRAM

Ona Hayana Heo6XxooMMoO
onpenesiMTb FOTOBHOCTb exXXe-
MeCA4YHO BblOeNdATb 6I0ﬂ)KeT
o180 000 0200000 Tr. (MU-
HUMYM), ecnun TpebyeTca ne-
pefaTb BeaeHMe B PYKU Cre-
unanucra.

&

[MoNyuYnTb KOHCYIbTaUMIO KaK
MWUHUMYM Y 3-X CEeLManncToB
O0Ns CpaBHeHUs npefocTaB-
NI9eMbIX yCAyT.

[oBepuUTbCca crneunanncty u
nepenaTb BCe B €ro PYyKU.

HA YTO CTOUT OBPALLATb BHUMAHUE MNMPU BbIBOPE KAHOUOATA

EMy MHTepeceH Ball NPOoayKT
B XKU3HU

OH He npeyBennynBaeT
M He obellaeT KOHKPETHbIE Lmndpbl

[OBOPUT C YBEPEHHOCTLIO M OTBEYAET Ha BCE BaLLU BO3PaXKeHUd

O653aTeNIbHO 03HAKOMbTECh C NpeabIAyLMMM PpaboTaMu, HO y3HaNUTe O
ero pesyfbTaTax yepes AeNCTBYIOLWMX WU NPeabiayLnMX KIUEHTOB. B
cnyJae, ecnm KaHgupaTt 6yaeT HacTanBaTb Ha TOM, YUTOGbI He CBSA3bIBaThb-
csl c paboTopartesiaiMm, TO Ha 3TO CTOUT 0OPATUTL OCOO0E BHUMAHUe.

Mouemy? [1eno B TOM, UTO, Kak 1 B It060M Apyron npodeccum CyLLecTByYOT creunanmc-
Thl, KOTOPbIE MOTYT MNPOOATb CBOW YCIYTW, HO HE BbIMOJIHUTL CBOM 06A3aTeNbCTBa, B CBA-
31 C UeM, Bbl KaK K/IMEHT TepsieTe BpeMs U aeHbru. HO, Henb3sa TpebosaTb OT SMM-
cneumnanncTa KOHKpeTHbIX Mpoaak. Ero oCHoBHas 3agava - OXBaTUTb Kak MOXXHO 60/1b-
Lie NIIoAeln B COUManbHOM CeTU U NPUBJIeUb BHUMAaHME K BalleMy NMPOayKTY.
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CKOJIbKO NMPUMEPHO CTOAT YCNIYTU U KAK NMOHATD, (
YTO CNEUMAJIUCT BAM NMNOAXOOUT?

1 cneunanucr Cneumanucr PeknamMmHoe
C KOMaHAaom areHTCcTBO
80 000 T1r. - 250 000 TT. 120 00O Tr. - 500 00O TT. o1 150 000 Tr. 1 6onee

KAK MOHATb, UTO CNEUMNAJTIUCT NOAXOOUT BAM?

[Mpw NepBO BCTPEUE CO CMeLmanmcTOM MOXKHO YXXe cAenaTh BbiBOAbl MO OnpeaeneHumto
o6LWNMX LLeHHoCcTen. Ecnn y cneuyanucTa eCTb MOHMMaHKeE O BalLeM NMpoaykTe, TmMbo oH
MMeN OMbIT C Ballen chepon, TO BEPOATHOCTb JOCTUYb BMECTE C HMM YCMNexXOoB ropasao
BblLLE.

BAXHO! TllpepnocrtaBbTe cneunanncty nNpoaHanMsmpoBaTh Ball KOHTEHT 3a Mo-
cnepHue 2 Mecsua 1 3anpocuTe nnaH AeNcTBUM Ha BavKanLlee BpeMs.

KAKUE TPEBOBAHUA K CNEUMNAJINCTY?

3HaHWA N MPaKTUKa B MapKeTUHre > KonupantunHr
(YpOBHS coumanbHbIX ceTen)

OnbIT MO 0OhOPMNEHUIO

N306parKeHnIn, Co3naHno BUAEO MoHUMaHUe OCHOB
} TapreTMpoBaHHOW peksiaMbl
HaBblkn MO POTOCHEMKE yepes Facebook u Instagram

(nopTpeTHas/npegmMeTHas)

KOMMYHUKabenbHOCTb,
BbITb C KaMepon Ha "Tbl", > NO3NTUBHOEMBILLIEHME,
BECTM NPAMble TRAHCAALMN aHaNIMTUYECKMI CKNad yMa

vV vV vV Vv

OIMJIATA

Onnara npounssoanTcs YacTnyHo (50/50), nnbo 1pa3s no oKoHYaHUIo MecsLa. PekoMeH-
ayetca paboTaTb Mo goroeopy (MoXHo NMX - [loroBop rpa)kgaHCKo-MNpaBOBOro Xapak-
Tepa) o 6€30nacHOCTV ABYX CTOPOH.
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e HE PEKOMEHAYETCSH ONMJIAYUBATDb 100% ONMJIATY
NEPEA BbIMNOJIHEHUEM PABOTDI

YEro HE PEKOMEHOYETC4A OEJIATb

3anpalmBaTb FOTOBbIE Ny6MKaLMmM Q Oxunpath M TpeboBaTb MpPOoOaXk B
C N306pPaKEHNAMN N TEKCTOBbLIM CO- rnepBbIv MecsL, CoOTpyaHNYeCTBa.
npoBOXAeHNEM 6e3 3HaKOMCTBa C

Ballen KoMmnaHumen. Heobxoaommo

npeaoCctTaBuUTb BpeMd AOJiId 3Ha-

KOMCTBaA.

° YacTo BHOCUTb MpaBkK B NyBnuvKa- Q BMelUMBaTbCH B paboTy crieumanmnc-
UMM, €CNK paHee oHU BblSIv COrnaco- Ta. lNpenocTaBbTe eMy HecTU OT-
BaHbI. BETCTBEHHOCTb 3a CBOIO PaboTy.

BE3OMNACHOCTb

MpoBepbTe Naposib U HACTPONTE ABYXMAKTOPHYIO ayTeHTUdMKaumio. MNocre Toro Kak
Bbl BbIGPANN CReLManmcTa/KOMMNaHuio, BblaennTe ofHO OTBETCTBEHHOE NINLIO, OTBEYato-
LLIero Ha BCe BOMPOChI MO KOMMaHUK, aCCOPTUMEHTY, YC/TOBUSAM PaBOoThl.

BAKXHO! B cnyuae npekpalleH1a COTpyaHUYECTBa 06A3aTeslbHO U3MeHUTe Mna-
POoNb WyaanuTe U3 posin B pekslaMHOM KabuHeTe Ads Manager.

KAKUE OCHOBHbIE CMELUNAJIBHOCTU BXOOAT (
B MPOOBUXEHUE AKKAYHTA B INSTAGRAM
® MapkeTtonor - cTtparer ® Tlpaduueckun ausanHep ® Konwupaiitep
® Storiesmaker (3aHMMaeTCcs co3gaHNUEM UCTOPKIN) ® SMM-cneuuanucrt

® TapreTtonor

Xopowunn SMM-cneunanucT Bcerga AoJKeH YMeTb BbICTPOUTb NPaBUIbHYK KOMMYHU-
KaLMIO C KaXXKObIM N3 3BEHbeB. EC/in e OH paboTaeT 0AMH, TO YTOUHNTE, CKOJIbKO Y HEro
B BeAEHUN TeKYLLMX aKKayHTOB, U YUMUTCHA NN Ha AaHHbIN MOMEHT B y4eOHOM 3aBefeHnn,
Nn60o paboTaeT AOMNONHUTENIBHO MO APYTMM NPOoeKTaM.

AAXE ECJIV Bbl PELUMTE BECTU AKKAYHT CAMOCTOSITE/IbHO, HE 3ABEbIBANTE
MOCELWWATb TPEHUHI'M U NOCTOAHHO OBYYATbCHA HOBOMY [AJiIA PA3BUTUSA
BALLEro BU3HECA!
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dOPMA OBPATHOM CBSAI3M

D.N.0. Vv

DopMy 06paTHOM CBA3N MOXKHO 3aMNOJIHNUTb B 2NIEKTPOHHOM
cdopmaTe, nponga no QR-koay*

* Qna cuntbiBaHUa QR Kopa ¢ TenedoHa Ha nnatdopMe Andriod HEO6XOAUMO YCTaHOBUTb MOGUBbHOE NPUNOXKE-
HUe No cKaHupoBaHuio QR kopoB. B TenedoHax Ha nnatcgopmMme |OS ckaHep QR-KOOOB BCTPOEH B KaMmepy.

©
O
©
O
©

ECJIn BAM HE YOAJNIOCb OCTABUTb OBPATHYIO CBA3b
Mo GR-KOAY, Bbl MOXKETE 3AMNOJ/IHUTb AHKETY HUXE:

Hackonbko nonesHo 6bin10 ana Bac u Bawero 6u3Heca gononHeHue 13-ro
ypoka "Kak co3aaTtbh M npoABUratb 6M3Hec-akkayHT B Instagram'’?

MNone3Ho Ha 100% Q MNonesHo Ha 50% Q BecnonesHo

MosiBuncs nu y Bac 6M3Hec-akkayHT B Instagram nocne npoureHus
ponosiHeHus 13-ro ypoka?

Oa Q HeT Q HeT, HO xoTen(-a) Obl

Kakue TeMbl No NPOABUIKEHUIO 6U3Heca B couMalibHbIX CeTAX Gbiin 6bl eLye
nones3Hbl ana Bac n Bawero 6u3sHeca?

Cnacun60 3a npegocTaBsieHMe o6paTHon cBs3u! Mbl NPUNOXXMM BCe ycunus,

4yTOG6bI HAWM YPOKM GbinM eLwé nonesHee gns Bac!

Bce aBTopckMe U MMyLLLeCTBEHHble NpaBad NpmMHagnexat KopnopaTtueHoMy GoHpy "KMF-Oemey".
Anmartbl, 2021r.
Tupa>x: 11 000 ak3.

35




